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Select PCM 

Workflow 
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Begin 

working 

down the list 
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Case Manager Initial 

Assessment: 

Fill out Charting Form 

completely  

Sign RN signature 

Print for Medicaid 
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 Initial Assessment by Patient: 

Fill out Charting Form 

completely  

Sign RN signature 

Print for Medicaid 

**NOTE: on Health Info Tab the 

Yes/No dials switch places half-

way down the page.  Pay 

attention to marking correctly. 
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Reproductive Life Plan: 

 

Fill out Charting Form completely  

Sign RN signature 

Print for Medicaid 
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PCM Care Plan: 

Enter a minimum of 3 problems you addressed 

with the patient, but you can add up to 5 if 

needed. 

Sign RN signature 

Print and have patient sign for Medicaid 
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Continue working down 

the workflow. 

Perform Ht/Wt/BP and 

Enter into Vitals 

Review allergies 
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Z32.01 Encounter for positive 

Pregnancy Test 

Add additional Dx codes as 

necessary. 

Examples: 

R11.0 Nausea 

026.811 Pregnancy related 

exhaustion first trimester 

Z72.0 Tobacco use 
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Encounter Info 

New vs. Established 
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Office Visit:  Full PCM/AH visit  

New: 99203 

Established: 99213 
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Procedures: 

 

Presumptive application 

Tobacco Use Counseling if 

needed. Choose Tobacco 

Cessation Services Intermediate 

99406.  
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Education: 

Check off appropriate 

Education topics. Additional 

education can be written in 

your Narrative Note  
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Continue working down the 

workflow: 

Review Immunization for Flu vaccine 

and Tdap. 

Order Hgb screening and Preg Test if 

performed 
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Confirm that all your check marks are 

Green and all items completed before 

hitting “Sign Encounter” 
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Write out Narrative Note 

before signing and saving. 

See next page for items to 

include.  

Once complete Sign/Save 
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Once the Encounter is 

Complete you will go to 

the Adult Menu 
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Choose 

“Maternal” 
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This Page must be added and completed 

because of the CMO notification 

You will complete Page 1 and 2 

Page 1 
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Page 2 
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Add your PCM 

Service 
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You’re Done! 


